An Post's Guide to an
Shopping Online,

Customs and pOSt
Your Parcels For your world



Online shopping is more
convenient and popular

than ever

Customs charges
are unpaid

When your item has
been customs cleared

The retailer/sender has
not included electronic
customs data with the item

Certain items are
prohibited or restricted

An Post's guide
to shopping online

Shop local or EU

Shop close to home. Ireland and
other EU countries are free of
customs charges.

Shop Safe

Be aware of fraudulent messages.

If you are ever in doubt we
have information on
anpost.com/security to help
identify legitimate messages.

Family & Friends Gifts

Gifts below the value of €45
(including postage) from non-EU
countries require valid electronic
customs data, but do not

require any customs or VAT to

be paid. Make sure to tell friends
and family an item must be
accompanied by valid electronic
customs data when sending. Gifts
over €45 are charged a customs
fee, paid by the receiver.

Shop Smart

Shop with retailers that apply
customs charges at checkout such
as Amazon, Boots, M&S and River
Island, for a fast, simple and safe
process. For a list of retailers see
anpost.com/customs

Some small non-EU retailers

may not be aware of the need to
supply valid electronic customs
data for delivery to Ireland. See
anpost.com/sending for customs
advice that you can send to your
favourite non-EU retailers.

Check where the retailer

is located before you shop.
The website address may end
in"ie' but the retailer could be
located outside of the EU.
Check anpost.com/customs
for more information.

Shop using a virtual address*
with An Post's AddressPal for UK
and US websites, simplifying the
customs process considerably.

For more advice on
customs, online shopping
and shopping returns visit
anpost.com/customs

“ltems imported through AddressPal are

subject to AddressPal fees, UK VAT and import
VAT and customs charges.
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Ta an tsiopadodireacht ar line nios disiula
agus tda nios mé éilimh air na riamh

Ta tionchar ag rialachdin Custaim an AE agus an Breatimeacht ar an gcaoi a
ndéanaimid siopadéireacht ar line anois. Is ceart don miondioltdir sonrai custam
leictreonacha a sholdathar le haghaidh gach earra a thagann isteach as lasmuigh

den AE (an Bhreatain san gireamh).

Nil na sonrai leictreonacha seo d solathar ag roinnt miondioltéiri agus td moill

d crutha dda bharr seo.

Seo roinnt cuinsi eile a d'fhéadfadh cur isteach ar amanna seachadta:

Muirir chustam gan ioc.

Déanfaidh An Post teagmhdil leis an
gcustaiméir le carta poist, téacs nd
riomhphost, le haon mhuirear atd le ioc a
bhailid ar son na gcustam. Is féidir na
muirir seo a ioc tri anpost.com nd i d'oifig
poist ditiuil.

Nuair atda d'earra imréitithe le custaim.

Cuirfidh An Post na muirir in il duit. Nuair a
focfar na muirir, déanfaimid do bheartdn a
sheachadadh a luaithe is féidir.

Nil sonrai custam leictreonacha soldathraithe
ag an seoltdir leis an earra

Nuair a tharlaionn sé seo ni mér ddinn an
beartdn a chur ar ais go dti an seoltair.

Ta srian né cosc ar earrai dirithe

Td cosc nd srian ar roinnt earrai a
iompdrtdil sa phost. Td breis faisnéise
ar anpost.com/customs

Treoir An Post don Siopaddireacht ar Line

Siopadaéireacht aititil né AE

T4 Eire agus tiortha AE eile saor 6
mhuirir chustam.

Bronntanais do bhaill teaghlaigh
agus cairde

Nil aon mhuirear ar bhronntanais faoi
€45 (lena n-diritear postas) 6 thiortha
neamh-AE. Gearrtar tdille custam ar
bhronntanais os cionn €45. Td sonrai
dearbhu custam leictreonacha de dhith
le bronntanais.

Siopadéireacht shabhdilte

Bi ar d'aire maidir le teachtaireachtaf
calaoiseacha. Is féidir le anpost.com/security
cabhru leat teachtaireachtai dlisteanacha

a aithint.

Siopadéireacht Chliste

Déan siopaddireacht le miondioltodiri a
chuireann muirir chustam i bhfeidhm ag an
gcisedn. Td cuid de na miondioltoiri seo ar fail
ar anpost.com/customs

Md bhionn tu ag siopaddireacht le
miondioltoir beag neamh-AE, seicedil an
bhfuil siad in ann sonrai baili leictreonacha
custam a chur le haghaidh seachadadh go
hEirinn. Té na riachtanais ar fdil ag
anpost.com/sending

Faigh amach ca bhfuil an miondioltéir
lonnaithe sula ndéanann ti an
tsiopadadireacht

D'fhéadfadh an seoladh idirlin criochnu le
.ie ach d'fhéadfadh an miondioltoir a bheith
lonnaithe lasmuigh den AE.

Déan siopaddireacht le seoladh fiordil*

le AddressPal 6 An Post le haghaidh
suiomhanna idirlin san RA agus i SAM, agus
simpleofar an proéiseas custam go mor.

Ta tuilleadh comhairle ar
anpost.com/Customs

*Bionn earrai a iompdrtdiltear tri AddressPal faoi
réir ag tdilli AddressPal, CBL an RA agus CBL
jiomportdla agus muirir chustam.



